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Residential Rental Property Owners: Post-Disaster Decisions and Industry Representation

Introduction: The COVID-19 pandemic illustrated the vulnerability of tenants

and the challenge of maintaining rental housing stability in the face of disaster and
other shocks to the local housing market.
This research asks these questions:

1. How did the rental housing industry respond to the challenges created by the
COVID-19 pandemic?
2. How has the industry changed as a result of these experiences?

It 1s the hope that the findings of this study will assist local government officials and
other stakeholders in the city and region to develop pragmatic response strategies to
allow cities to recover fast and be resilient to future disaster scenarios.

Findings: Interviewees discussed how their industries responded to the COVID
pandemic. Their mitial responses were similar to many other industries:
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Methodology: This study takes place in 9 different cities across 6 different states:
Florida, Texas, Louisiana, lowa, Minnesota, and Ohio. Executive Directors, Government
Affairs, and Organization President’s from Apartment Associations and investment groups
were contacted to participate in short interviews. These interviews with the industry

representatives provided insight on how rental property owners reacted to the pandemic and
how it affected their endeavors related to RENTAL HOUSING.

Limitations of the study include:

1. Spoke only to representatives of rental housing and investment industry
2. Industry representatives were hard to get into contact with.
3. Major metropolitan areas were the focus, no rural communities were included

Conclusions: Though they were able to

adapt to the COVID pandemic, the industry
experienced many challenges and insists on asisbance
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Important and Reoccurring Themes Of The Study:
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“When they broke down $1 of rent, the “A combination of autonomy and crisis training

average property owner makes nine cents
on the dollar if they 're lucky”

“The cities are not the solution. The cities “There are policy decisions that are going o

are a very small unit of government. Even
larger cities do not have the resources”

“Rent growth is actually creating a huge crisis

for housing affordability”

impact the industry. I think they aren’t very are two very key things. And lastly, knowing what

interested in the industry feedback” nonprofits you can lean on”




